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Q: Why doesn’t my dishwasher drain completely?

A: Most dishwashers are supposed to hold a small pool of water after the cycle to keep the heating
mechanism from burning out. However, it should drain eventually, and if it isn’t then you could be
looking at a stopped up drain line, an electric issue, or a motor problem.

Q: Why is my faucet leaking?

A: Most likely culprit is a cracked or worn out washer in the tap. If that doesn’t fix the problem you
might need to replace the whole faucet, but we guarantee that is a more cost effective solution than
racking up your water bill over the next several months.

Q: Why is there always water under my kitchen sink?

A: First ask yourself, do | make a royal mess every time | wash dishes? But if you really aren’t splashing
around enough water to fill a small swimming pool, then maybe you have a leak in the pipes under your
sink. Usually they just need to be tightened, but sometimes there’s a hole, and that calls for immediate
replacement.

Q: Why did my toilet explode?

A: If you're talking about a geyser shooting out of your toilet, first check and see if there are municipal
city workers nearby. They do their best, but sometimes work on municipal lines causes issues. If you're
on a septic system, gasses may have built up and backfired. Either way, you probably want to call us in
to take a look and see what can be repaired. At the very least we can give you a free estimate.

Q: Why is my toilet running?

A: Assuming you are not asking a literal question, you’re probably looking at replacing a fill valve,
flapper, or flush valve, each of which are fairly easy to fix.
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